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Learning
Goals

By the end of this module, nurse learners 
will be able to:

Apply knowledge of home infusion therapy to daily nursing practice.
• Identify appropriate NurseLink resources (nurse education, patient 

education, annual updates, infusion and enteral videos, infusion and enteral 
teaching guides, pump administration brochure, FAQs, administration of 
emergency medications video, policies and procedures),for home infusion 
patients to promote effective learning to safely administer home infusion 
therapy.

• Recognize start of care responsibilities.
• Identify the components of a delivery slip, patient teaching guide, drug 

information sheet, product label, and supplemental product label.
• Educate patients effectively.
• Educate patients on temperature of medications for infusion.
• Apply best practice in all modes of administration when teaching 

and caring for home infusion patients.



Access to Nurse Link
To login, follow the link below and click “Login to Nurse Link.”

https://carepathrxllc.com/nurselink-welcome/

Password: email nursingsupport@homeinfusion.com

Be sure to bookmark this URL and save your password for future 
use. 

NL Patient Site:
https://carepathrxllc.com/nurselink-patient/
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NurseLink:
Nurse Education

• Annual Update: Home Infusion 
Nursing Manual

• Pump Brochure: Image and 
explanation of all pumps

• Education Videos: Patient step-by-
step videos and simple nurse 
instructional videos. Enteral, Infusion 
and Virtual Education Videos (Enteral 
Therapy, Specialty Biologics, HIT 
Basics and TPN)

• Web-Based Training: Virtual training
sessions

• Infusion Nurse Resources: List of links 
to Home Infusion organizations

Nurse Education - CarepathRx (carepathrxllc.com)

https://carepathrxllc.com/nurselink/nurse-education/


Click to 
share video 
or copy link

Enteral Teaching Videos | Infusion 
Teaching Videos
Manufacture Videos:

• Kangaroo Joey Pump

• Infinity Pump

• EntraFlo Pump

Carepathrx Videos:

• Gravity Feed

• Bolus Feed

• Solis Pump

• Sapphire Pump

• Freedom 60 Pump

• Elastomeric

• IV Push

• Flushing Your IV Catheter

• TPN Administration

• Gravity Administration

• Mini-Bag Plus by gravity

• Vial Mate by gravity

Website Videos

Note: All patients should watch 
YouTube video: "Flushing your IV 
Catheter at Home“

https://youtu.be/DCeAUxgQhBA%E2%80%8B
https://youtu.be/DCeAUxgQhBA%E2%80%8B


Click selected 
training 

date/time to 
access Zoom 
Registration 

page

Training Registration - CarepathRx (carepathrxllc.com)

Specialty Biological Infusions (RNs) – 60 Mins

TPN in the Home (RNs) – 45 Mins.

Immunoglobulin: IVIG/SCIG (RNs) – 60 Mins.

Enteral Therapy (RD, RNs, RPH, CSS & Support 
Staff) – 30 Mins.

IV Modes of Administration (RNs, RPH, and 
Support Staff) – 60 Mins.

Vascular Access Device Management – 60 Mins.

SOC Responsibilites, Pharmacy Orders & 
Resources (RNs) – 60 Mins.

Chemo Takedown – 60 Mins.

PCA – 45 Mins.

https://carepathrxllc.com/training-registration/


• Pump Brochure: Image and explanation of all 
pumps

• CarepathRx Administration Pumps Overview 
(flippingbook.com)

ADMINISTRATION PUMP BROCHURE

https://online.flippingbook.com/view/739310499/4/
https://online.flippingbook.com/view/739310499/4/


https://carepathrxllc.com/nurselink-patient/



Patient 
Step-by-Step 

Teaching Guides

Delivered to patient with 1st delivery.

Detailed instruction on how to administer home IV and 
enteral therapies.

Infusion Teaching Guides Patient Infusion Guides -
CarepathRx (carepathrxllc.com)

Enteral Teaching Guides Patient Enteral Guides -
CarepathRx (carepathrxllc.com)

Nurselink Patient - CarepathRx (carepathrxllc.com)

https://carepathrxllc.com/patient-infusion-guides/
https://carepathrxllc.com/patient-infusion-guides/
https://carepathrxllc.com/patient-enteral-guides/
https://carepathrxllc.com/patient-enteral-guides/
https://carepathrxllc.com/nurselink-patient/




Policies & Procedures - CarepathRx (carepathrxllc.com)

https://carepathrxllc.com/nurselink/policies-procedures/


Click policy 
number to view







CarepathRx On Call
24 / 7 Access to the Clinical Pharmacy team

For after-hours, weekend and holiday 
support, troubleshooting, and delivery 
needs:

• CarepathRx Pharmacist
• Local pharmacy support varies 

by pharmacy.
• Dietitians

1-877-ENTERAL
• Nurses
• Delivery

Contact the pharmacy by calling 
the phone number at the top of 

the medication label.



Review the Patient Welcome Guide

• Patient Specific Documents:
• Pharmacy orders (product label and supplemental product label)
• Patient Teaching Guide (step-by-step administration instructions)
• Drug information sheets.
• Delivery slip

Educate patient and caregiver on therapy administration and troubleshooting. 
• Supplies, mediation usage and storage.
• Use patient teaching guide and video resources

Remind patients pumps must be returned to the pharmacy when therapy is completed.

• Not disposable
The pharmacy must speak to the patient before to each delivery to assess the patient 
and for medication and supply ordering. 

• Complete inventory of drugs and supplies
• Delivery needs
• Response to therapy
• Answer patient questions

SOC Visit Responsibilities 



Medication Safety
 Home Infusion Pharmacy Contacts and Info
 Enteral Nutrition Contacts and Info
Medication Storage
 Infection Control 
 Troubleshooting
 Home Safety
 Patients Patient’s Bill of Rights &Responsibilities
 Patient Consent/ Authorization & Assignment of 

Benefits 
 Advance Directive Information 
Medicare DMEPOS Supplier Standards 
Medicare Prescription Drug Coverage and Your rights 
 Infection Control Statement  
 DME Warranty Information 
 Notice of Privacy Practices 

SOC Visit Responsibilities 



Remind patients pumps must be returned to the pharmacy when therapy is 
completed.

 Pumps are not disposable!
How to administer therapy. 

Pharmacy and Nursing contacts. 
Supply reordering

 Patient must speak to the pharmacy to schedule delivery.

Therapy Education

Infusion Therapies

 List of supplies and  
medications needed.

•Complete inventory of 
supplies, medications and 
formula in the home.

•Patient’s response to therapy. 
•Script for order changes & 

when next doctor appointment 
is. 

Enteral Therapies

•List of supplies and formula 
needed.

• Complete inventory of formula 
and supplies in the home. 

• Patient’s response to therapy.
• Changes in feeding orders

• Physician order required to 
increase formula volumes.



•The pharmacy will print and deliver a UPS shipping label and a padded shipping 
box to the patient for pump return at end of therapy. 
•The patient does not need to be home for the UPS driver to pick up the boxed 
pump. 
•There is no fee to the patient for this service.

CAREPATHRx
Pump Returns

CarepathRx  will contact the patient & arrange pump pick up by UPS. 

Nurses are NOT to remove pumps from patients’ homes.
(exceptions may apply)

Contact CarepathRx for equipment return.



START OF 
CARE 
EDUCATION



SOC EDUCATION



Delivery Slip
• Review to make sure all items have 

been delivered

• Use to communicate to patient 
which supplies require reordering 
during pre-delivery phone call with 
the pharmacy.

Medications 
and flushes 

DME items

Supply 
items

Pharmacy 
information

Patient 
information



Drug 
Information Sheets 

• Delivered to the patient at Start  of Care (SOC)

• Review medication and side effects with 
patient/caregiver



Patient Teaching 
Guides 

Teaching Guides and Videos are located 
on the CarepathRX NurseLink site. 

Step by step instruction on how to 
administer medications.

• Resources

• Supplies

• Set up 

• Administration

• Clean up





SASH Method

1 . Follow physician orders on POT for flushing volumes

2. Flush before AND after every dose of medication

S – Flush the device with sterile Saline
A – Administer the medication / draw blood work
S – Flush the device with sterile Saline
H – Flush the device with Heparin

3. Unused Lumen(s) - Heparin only Flush
• once daily
• no saline

Patients are NOT taught to 
check for a blood return

Teach flushing with the
Push Pause Method 

Flush all lumens with 
adequate amount of saline 

or heparin to ensure 
patency.  



• Cap with alcohol-soaked sponge to 
cleans hub and covers injection 
port

• Alcohol dries and cap 
becomes a simple cover

• Must continue to scrub the hub!
• Must scrub the hub for 30 seconds 

before EVERY IV hub access
• Failure to scrub the hub will result 

in increased risk of infection

• Single use only

Alcohol Caps
Alcohol kills microorganisms by the friction of scrubbing the hub and drying.

Increased scrubbing and drying time reduces infection risk.

• Scrub for 5 seconds
• Allow to dry for 15 seconds
• Scrub once for flushes and 

medication

Facility Hub 
Scrub P&P

• Scrub hub for 30 seconds
• Allow to dry for 60 seconds
• Scrub with new alcohol 

wipe for each line access (4 
alcohol wipes for SASH)

Home 
Infusion Hub 

Scrub P&P

Need 
Alcohol 

Caps

Does NOT 
Need 

Alcohol 
Caps



Product Label
Product label to be reviewed with each dose or bag change.

Pump settings to be reviewed on the pump with each dose or 
bag change.

Pharmacy contact information at the top of the product label. 

Product label components to review:

• Patient name

• Medication name
• Dose
• Diluent name and volume

• Administration instructions
• Plan language instructions
• Pump parameters

• To be verified on pump with each bag change. 
• How often to change the bag if continuous

• Storage instructions
• Including how long to warm to room temperature if 

refrigerated.

• Expiration date

ABC PHARMACY
2700 Ses ame  Stree t, Louis ville , KY 40223 (502) 

818-559-1373 Toll Free  800-222-3333



Medication Label
Product label to be reviewed with each 
dose or bag change.

Pump settings to be reviewed on the 
pump with each dose or bag change.

Product label components to review:

• Patient name

• Medication name and dose in bag or 
cassette

• Administration instructions / Pump 
parameters

• Storage instructions

• Expiration date



Supplemental Product Labels
Pharmacy Name
Pharmacy Address
Pharmacy Phone Number

Patient Name
Patient Address

Ordering  Provider Name



At a minimum, labels include:
• Name, address, and phone number of the pharmacy
• Date prescription was filled
• Prescription number
• Client/patient name and species, if applicable
• Name and strength(s) of medication or active ingredient(s)
• Quantity or total volume
• Direction for use or administration guidelines (method of administration and rate or duration)
• Prescriber's name
• Beyond-Use Date (BUD) or expiration date, as appropriate
• Storage and handling instructions
• If required, notification that the preparation is compounded
• If medication is reconstituted in the home, the pharmacy will provide:

• Reconstitution directions
• Amount of diluent, if applicable
• Mixing directions, if applicable
• Final concentration (amount of drug in final volume)

MEDICATION LABELS



Alert Labels 
on Plan of Treatment and Medication Labels

Each pharmacy will have pharmacy specific labels

Will be on the medication label sent 
to the patient. 
To alert medication is not provided 
as a single dose

Will be on a new Plan of Treatment 
sent to the patient.
To alert the patient the pump 
parameters need to be changed 
before newly delivered medication 
can be given on the pump in the 
home. 

• To administer multiple vials/syringes 
for each dose 

• To administer partial dose
Will need to be pole mounted on 

a pump. 



Medication Temperature for Infusion

Solutions should be at room temperature for 
infusion. Refer to product label for 
instructions.

• Most medication to be removed from 
the refrigerator 4-6 hours prior to their 
infusion.

• Elastomeric Device (Easy Pumps) must 
be removed from the refrigerator 6-12 
hours prior to infusion.

Instruct to NOT artificially warm the bag or 
syringe.
∅ Do NOT microwave

∅ Do NOT bath in warm water
∅ Do NOT heat in any way



Preventing CABSI
Scrub the Hub for 30 

seconds!
The Catheter Hub is a known source of line 
infections related Bloodstream Infections 
(CABSIS).

The CDC recommendations are to “SCRUB” 
rather than “WIPE” the hubs with alcohol or 
chlorhexadine before accessing. 

SCRUB THE HUB before each use. S.A.S.H 
requires cleaning the HUB 4 times with 4 new 
anapestic wipes, one for each IV-line access. 

Teach the patient scrupulous Hand Hygiene 
and maintaining aseptic technique.

TPN patients:
30 second scrub

x2 prior to TPN procedure
with a 60 second air dry 

between scrubs

“Hub scrub” for 30 
seconds using alcohol 
and friction in a twisting 
motion.

Allow to dry for 60 
seconds 
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ASSESSMENT OF LEARNING

PATIENT/CAREGIVER IS:

 COOPERATIVE AND ABLE TO LEARN
 COOPERATIVE AND REQUIRES ADDITIONAL INFORMATION
 COOPERATIVE AND UNABLE TO LEARN
 UNCOOPERATIVE WITH LEARNING
 IMPAIRED ORIENTATION
 COGNITIVE DEFICITS
 HARD OF HEARING
 LEGALLY BLIND



RECEIVING EDUCATION DOES NOT GUARANTEE LEARNING
At the conclusion of your visit, ask yourself, did I educate my patient on:



Thank you for participating!
Please reach out with questions or for information on additional training opportunities.

CarepathRx Contacts:

nursingsupport@homeinfusion.com

Christie Fisher MSN, MBA, RN, CRNI, IgCN 
National Director, Nursing

Cell: 412-295-7849

mailto:nursingsupport@homeinfusion.com
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